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Requesting a Configurator Login

Objective: Requesting a login for the Configurator.

1. Navigate to www.taylordoor.com.

2. Hover over “Resource Center” in the upper right-hand corner and select “Product
Configurator.”

Contact Us

PRODUCTS THE TAYLOR ADVANTAGE RESOURCE CENTER DOOR FINDER

TECHNICAL LIBRARY

PRODUCT CONFIGURATOR

LITERATURE

UPDATES & EVENTS

3. Select "Request an Account” and fill out the required information.

username

password

login

PRODUCT CONFIGURATOR

USER GUIDE
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. The request will be sent to Taylor for the user account to be created.

. A Taylor representative may reach out to the dealer to confirm that the requester
is a current employee and whether they have security for quote/view only or to be
able to place orders on behalf of the dealer.

. User accounts are typically activated within 24 hours of being submitted.



T@YLOR

Entrance Systems™
AMERICA'S DOORMAKER

Creating Desktop Shortcut for Configurator

Objective: Create a desktop shortcut for Product Configurator to increase visibility and
ease of access.

Google Chrome (see Windows starting on page 13, iPad on page 18)

1. Create a folder on the user’s desktop and label the folder “Icons”.

2. Copy the Taylor Configurator icon file to the Icon folder.

Taylor
Configurator.ico

3. Open Google Chrome and enter configurator.wausausupply.com into the
address bar to go to the sign in page.

Product Configurator
User ID ‘Password 7 n

[CJKeep me loggedon | Forcot Password?
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4. In the upper right-hand corner of Chrome, click on the vertical ellipsis, select
“More tools” and “Create shortcut...”.

EP_WS/Login.aspx?ReturnUrl=%2fCPQPRD_SP_\WS%2{ or % B L
e Configurator 3 My Drive - Google... j Pow Mew tab Cirl+T

Mew window Ctrl+MN
Mew incognito window Ctrl+Shift+N
History b
Downloads Ctrl+]
Bookmarks L4
Toom - 100% + : :
Print... Ctrl+P
Cast.
Find... Ctrl+F
Open in Waudena Configurator

Save page as... Ctrl+5 More tools k

B Edit Cut Copy Paste

Name window...
Settings

Clear browsing data...  Ctrl+5hift=De Help b

Extensions

_ Exit
Task manager Shift+Esc
Developer tools Ctrl+Shift+I

5. The “Create shortcut” window will open. Change the name from the default to
Taylor Configurator, check “Open as window” and select “Create”.

Create shortcut?

M Taylar Configu ratm‘l

Open as window
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6. Close Chrome and you will now have an icon on the desktop that will look like
this:

infor
)

Taylor
Configurator

7. Right click on the icon and select “Properties”.

8. The window below will pop up. Select "Change Icon...”.

m Taylor Configurator Properties X
Security Dietails Previous Versions
General Shortout Compatibility

m Taylor Configurator

Target type: Application

Target location: Application

Target:

Start in: |"C:"-.Prog|am Files t}(EE}-"-.GDDgle"-.&rome"-ﬁpplicati|

Shortcut key: |None |

Rurn: MNormal window w
Comment: | |
Open File Location Change lcon... Advanced...

Cancel
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9. Select "Browse” in the window that pops up.

Change lcon x
Look for icons in this file:
| jjecaildghonTaylor Configurator.ica Browse. ..
Select an icon from the list below:

Carcel

10. Locate the folder you labelled “Icons” and select the Taylor icon. Double click on it
or highlight it and select "Open” to choose the icon.

m Change Icon

™ « Desktop » lcons v O Search lcons L0

Organize v New folder = | o

O3 This PC
[ Desktop
= Documents
< Downloads

D Music Taylor _
Configurator.ico

& Pictures
B Vvideos
s Windows (C:)

gF Network

O wsce3amv
v

File name:“ vl Icon files (*.ico;*icl*.exg*.dll) ~
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11. Click "OK” in the icon window and again click "OK” in the Properties window.

12. You're done. Your desktop shortcut should now appear as below. The user can
now double click that icon to launch directly into the login screen.

Taylor
Configurator

10
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Objective: Create a desktop shortcut for Product Configurator to increase visibility and
ease of access.

Note: Google Chrome is the preferred browser and will provide the best user experience.

1. Create a folder on the user’s desktop and label it “Icons”.

2. Copy the attached Taylor Configurator icon file to the Icon folder.

Taylor
Cenfigurator.ico

3. Right click anywhere on the desktop and select "New” and “Shortcut”.

View >
Sort by >
Refresh

Paste
Paste shortcut

Undo MNew Ctrl+Z

£ Intel® Graphics Settings

Folder New )
L == 1 Display settings
@ Microso&hccess.%‘a}ab:ase & Personalize

= Bitmap image

[F9 Contact

@ Microsoft Word Document

E';J Microsoft Streets and Trips map

Microsoft Access Database

@ Microsoft PowerPoint Presentation

@ Microsoft Publisher Document
-| Text Docurment

Microsoft Visio Drawing

@ Microsoft Excel Worksheet
Compressed (zipped) Folder

11
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4. The shortcut window will open so you can type the destination of the shortcut.
Enter http://configurator.wausausupply.com as the destination and select
“Next”.

7 Create Shortcut

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders,
computers, or Internet addresses.

Type the location of the item:

http://configurator.wausausupply.com/ Browse...

Click Next to continue.

MNext Cancel

5. In the next window, enter “Taylor Configurator” as the name for the shortcut and
select “Finish”.

€ 5 Create Shortcut

What would you like to name the shortcut?

Type a name for this shortcut:

Taylor Canfiguratod

Click Finish to create the shortcut.

12
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6. You will now have an icon on your desktop that will look like this:

Taylor
Configurator

7. Right click on the icon and select “Properties”.

8. The window below will pop up. Select "Change Icon...”.

¢= Taylor Configurator Properties X

General Web Document  Securty Details  Previous Versions

_—;1 Taylor Configurator

[ ]l
URL: | |
Shortout key: |N':'|'lE |
Vigits: Lnkcnown
Change lcon...
Cancel or

13
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9. Select "Browse” in the window that pops up.

#=| Taylor Configurator Properties X
General Web Document  Securty Details  Previous Versions

F% Taylor Configurator

Change lcon =
URL: Look for icons in this file:
Shortewt H | C:\Windows\System32\url.dl | | Browsze. .. |
Visits: Select an icon from the list below:

oK Cancel

0K Cancel Apply

10.Locate the folder you labelled “Icons” and select the Taylor icon. Double click on it
or highlight it and select "Open” to choose the icon.

P8 change Icon X

T « Desktop » lcons v O Search Icons p

™ @

Ul
4

Organize ~ New folder

~

B3 This PC
I Desktop
|Zz| Documents
¥4 Downloads

D Music Taylor
Configurator.ico

&=/ Pictures
B Videos
‘e Windows (C:)

¥ Network

0 wscsaamv
v

File name: Il v} Icon files (*ico;*.icl;*.exe*.dll) ~

14
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11. Click "OK” in the icon window and again click "OK” in the Properties window.

12. You're done. Your desktop shortcut should now appear as below. The user can
now double click that icon to launch directly into the login screen.

Taylor
Configurator

15
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Objective: Create a desktop shortcut for Product Configurator to increase visibility and
ease of access.

Notes: Google Chrome should be added to the iPad before creating the shortcut. Instructions provided using
iOS 14.6, other iPad versions may work differently. Update is recommended before adding the shortcut.

1. Send the Taylor icon file, in .jpg format, to the user’s iPad via e-mail or Airdrop
and save it to the photo album.

2. Open the “Shortcuts” app on the iPad.

3. Select the “+” to create a new shortcut.

10:05 AM  Tee Jun 22

Shortcuts All Shortcuts
Gallery

Automation

My Shortcuts

88 Al Shortcuts

Starter Shorteuts
Share Sheet

Apple Watch 8 °

shortcut?
Folders

16
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4. In the next window, type Chrome into the search field and select "Open URLs in
Chrome”.

1003 AM  Tue Jun 22

Apps

Actions

G Open URLs in Chrome
in'incognito

Open URLs in Chrome

Search in Chrome

5. When prompted, type configurator.wausausupply.com into the URL field and
hit "Done”.

10:06 AM  Tue Jun 22

New Shortcut

® ~

Scripting

® G

Location Documents Sharing

17
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6. Select the “share/upload” button in the upper right-hand corner and select “Add to
Home Screen”.

10:07 AM - Tue Jun 22

@ New Shortcut
LS
Open

e =Q

AerDrop Vertages Vai Chrome e

Copy iCloud Link @

Add to Home Screen

Print with HP Smart

7. When prompted, select the area that says, "New Shortcut” and change it to
Taylor Configurator or Configurator and select “"Return”.

5:39 PM Wed Aug 25

New Shortcut

18
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8. Select the icon symbol next to the name.

5:39 PM Wed Aug 25

9. Click “"Choose Photo” and select the Taylor image, that was placed on the device in
step 1, from your photo gallery.

£:39 PM Wed Aug 25

Choose File
Choose Photo

Take Photo

‘ 8 | Taylor Configurator

19
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10. After confirming the name and image, select "Add” to place the shortcut on your
desktop.

6:20 PM Wed Aug 25

Taylor Confi...

E AND ICON

Taylor Configuration

to your

11. You should now have a Taylor Configurator shortcut on your desktop. Click on the
icon for one-step access directly to the Configurator log in page.

20
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Logging in to Configurator

Via taylordoor.com

Note: For best performance, Google Chrome is the recommended web browser.

1. Navigate to www.taylordoor.com.

2. Hover over “Resource Center” and select “Product Configurator”.

Contact Us

PRODUCTS THE TAYLOR ADVANTAGE RESOURCE CENTER DOOR FINDER

TECHNICAL LIBRARY

PRODUCT CONFIGURATOR

LITERATURE

UPDATES & EVENTS

3. Select “Product Configurator” on the page.

username
REQUEST
FIURATOH IO

password

PRODUCT CONFIGURATOR

USER GUIDE

21



T@YLOR

Entrance Systems™
AMERICA'S DOORMAKER

4. Enter Username and Password and select blue arrow.

user@dealer.com [IJ

O Keep me logged on Forgot Password?

22
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Logging in to Configurator

Direct Access

Note: For best performance, Google Chrome is the recommended web browser.

1. Select the desktop shortcut for Taylor Configurator or open your browser and
navigate to configurator.wausausupply.com.

Ed
Taylor
Configurator

2. Enter Username and Password and select the blue arrow.

A

(7
x\\f‘{ﬂl

Product Configurator
user@dealer.com |:| n

[[JKeep me logged on | Forgot Password

23
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Recovering Forgotten Password

Objective: Replacing a password with a new password if the original is lost or forgotten.

1. On the log in page, select the link “Forgot Password?”

I

Product Configurator
user@dealer.com Password o E3

O Keep me logged on Forgot Password?

2. Enter your user ID, enter the code provided and select "Reset Password”.

Product Configurator

Reset Password

User ID: user@dealer.com

[H17Gs | Enter code from above:

3. You will receive an e-mail shortly. Follow the steps provided in the e-mail to
complete the recovery of your account.

24
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Entering a Quote
Objective: Enter a new quote for a Taylor item.

Notes: This example will include steps that, although not required, are recommended for the best
experience.

New Quote

1. From any page in the Configurator, hover over Quotes and select “"New”.

T F o PRl Zo= =i L e — | - Y R .
Orders Customers Projects My ltems Account Information

Mew

o
My Com

Search
\-\ Preterences | | &g Application Settings

Diaalar Kla - CTONI000

2. Select a Customer (optional). All information for the customer, including pricing

records, will be applied to the quote once chosen (see Creating a Customer Record
on page 56 for more details).

Customer: | QQ Quots
City

Customer Name State
Header Pric

General Door Supply Anywhers MT

[tem:
Quantity:

W Named Ct

* Customers 1-1 out of 1

3. Apply Quote Name (optional). Tip: using a job name will make managing quotes
easier.

Customer: General Door Supply Q Quote Name: Epic Project

25
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Building the Quote

1. Select the item to be entered. (Slabs will be used in this example).

Item || |Q

Quuantity: Tavlor Entrance Systems, Slabs

Taylor Entrance Systems, Prehung
W Named Configus

2. Apply Label for the line item (optional).

NOTE: The label will appear on all paperwork and on the product label when shipped. Using a label can
make it easier to identify where a product belongs on a project.

tem Selection
Item Taylor Entrance Systems, Slabs Q Description: Taylor Entrance Systems, Slabs
Quantity: 1 Price On Configuration Label Unit Entrance

[% Configure | |y Mamed Configurations | | #* Add Write-In ltem

3. Set quantity required. The system will default to a quantity of 1.

em Selection
[tem Tavlor Entrance Systems, Slabs
Cuantity: 150

[& Configure Yl Named Configurations | #* Add Wi

26
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4. Select “"Configure” to begin selecting the details of your product.

em Selection
[tem: Taylor Entrance Systems, Slabs
Cuantity: 150

[& Configure | Yl Named Configurations | #* Add Wi

5. Each configuration includes a series of questions. The questions and available
answers are filtered based on previous answers given, meaning that you should
not receive options that are not available for your Configuration. Answer each
question by selecting the answer images located immediately below the question.

Series *

AHO01 - 24 ga Smooth - Adj AHO2 - 22 ga Smooth - Adj AHO04 - 22 ga Stainable - Adj AH20 - 20 ga Smooth Steel (Westguard) - Adj
Hinge Hinge Hinge Hinge

6. After completing all questions on each tab, you will be prompted to select
“Continue” to confirm the answers on the tab and move to the next.

Sweep retainer required?™

vX

Technical Resource Guide #
Please click Continue to proceed

- Cancel B'_'B Q Price: 221.00 USD

27
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7. Upon completing all the questions for a complete configuration, you will be
prompted to select “finish” to confirm all selections and complete the line.

To complete this line item. Please click "Finish"

Finish Cancel B Eé Q

Completing the Quote

Repeat previous steps for additional items needed on the quote.
Once all items have been entered, complete the quote by simply exiting the Configurator

or navigating to another page. You do not need to save. See additional sections for
pricing, printing, and e-mail options.

28
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Information References

Infolink

Infolinks are identified with the italicized “i” next to the selection.

Closer & Panic Reinforcement Z
+*

Mo Closer or Panic Reinfarcement

Once you select the Infolink, additional information about the selection will show on your
screen.

Pricing Image Info Link Full Screen

171 — w00 + (HE))]

HINGE SIDE
OF DOOR-

CBPBWB <WOOD LOCK BLOCK)

CB CBPBCE (COMPOSITE LOCK BLOCK>
PANIC PREP

CLOSER BLOCK & CLOSER PLATES
HEADER
PANIC PREP PANIC PREP
& SURFACE BOLT & SURFACE BOLT
MOUNT E MOU
STEEL PLATE X2 STEEL PLATE X2
4*WIDE X 6° TALL 4*WIDE X &° TALL
X 16 GAUGE X 16 GAUGE

STEEL PLATE X2
45" x 21' 0.060" THICK

Return to your configuration details by clicking on “Configuration” in the top left corner.

1r Configure

Configuration Summary

29
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Copying Lines or Quotes

Objective: Save time in quoting by copying lines, copying quotes, or creating multiple
versions of a quote.

Copying Quote/Order Lines

When entering quotes or orders with multiple lines, it is possible to copy a line and make
minor changes when the specifications are consistent from line to line.

1. Enter the first line of the quote.

2. To copy the first line to the second, select “"Copy” in the line.

Quote Lines
[ validate Al | [§) Expand Al
Line Label

1 Unit Entrance

Change Opfions Copy

Adjust Price More.

Item

Taylor Entrance Systems, Slabs

Taylor Entrance Systems, Slabs

ANZ24S_3066_R00_G6P_LTSP_P1_H
Panel 3'-0" X&'-6",R00 1 -1 x 2-1/4 |
from the bottom, 1/2" Peepsite Bore (

3. You will now have identical lines. You can make changes to the new line, including
quantity or label. If line 2 requires changes in the details from the previous line,
select "Change Options”.

Quote Lines
[ validate All| | [F) Expand Al
Line Label ltem Qty
| Unit Entrance Taylor Entrance Systems, Slabs 150
Copy, Taylor Entrance Systems, Slabs Line Details
More. AN245_3066_R0O0_6P_LTSP_P1_HAHO1 - Smooth - Adj Hinge 24 Gauge Steel 6-
Panel, 3-0" X6'-6", R00 1 - 1 x 2-1/4 Lock Prep, Special Lite Cutout (See Drawing), 57" Up
from the boftom,1/2" Peepsite Bore (P1),Horzontal Packaging
2 Unit Ent 150
i Errance Taylor Entrance Systems, Slabs
Change Opfions Taylor Entrance Systems, Slabs Line Details
Adijust Price AN245_3066_RO0_6P_LTSP_P1_H AHO1 - Smooth - Adj Hinge,24 Gauge Steel,6-
Fanel 3'-0" X&'-6" R00 1 - 1 x 2-1/4 Lock Prep, Special Lite Cutout (See Drawing), 57" Up
from the bottom,1/2" Peepsite Bore {P1),Horizontal Packaging

4. Continue to copy as many times as needed or enter new lines if the specifications
are not similar, until the quote is complete.

30
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Copying a Quote/Order

You can copy an existing quote or order to a new quote. This may be useful if you want
to build another quote with the same or similar details as previous quote or order, or if
you want to recreate the quote but with slightly different options.

1. Enter the first quote as desired or locate and open the existing quote/order that
you want to copy.

2. Within the quote, select “"Copy” from the ribbon.

Quote SQFBM0O00011-1

= Print () Copy 1™y import | 1™ Download XML | [j Delete
Location * Taylor Entrance Systems (911111)
Customer: General Door Supply CJ; Quote Mame: Efl
Header Pricing m Comments
tem Selection
[ierm Tavlor Fnirance Systems Preqinag (] Nescr

3. The Configurator will automatically create an identical quote and assign it a new
quote number. The new number will be unique and does not correlate to the

original quote.

(Juote SQFBM000012-1

= Print () Copy | Y import| 17 Download XML | | {fj Delete
Location * Taylor Entrance Systems (911111)
Customer: General Door Supply Cl CQuote Name: Ef
Header Pricing m Comments
em Selection
[tem Taylor Entrance Systems. Prehung Q.  Descrig

31
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4. Make necessary changes to the details of the quote including pricing, customer or
quote name as needed.

(Quote SQFBMO0O00012-1
| = Print | o) Copy | £ import| 17 Download XML | | {fj Delete | #%§ Proofing Report

Location: * Taylor Entrance Systems (911111)

Customer: General Door Supply Q Cuote Name: Epic Project Option 2

Header Pricing m Comments

5. Make necessary changes to each line by selecting "Change Options”.

Cluote Lines

[ validate All| | [E) Expand Al

Line Label [tem Qty

! unit Entrance Taylor Entrance Systems, Slabs 150
Change Optlions Copy Taylor Entrance Systems, Slabs Line Details
Adjust Price Maore... AN243_3066_R00_GP_LTSP_P1_H AHO1 - Smooth - Adj Hinge, 24 Gauge

Steel G-Panel, 3-0" X6'-6", R00 1 - 1 x 2-1/4 Lock Prep,Special Lite Cutout (See
Drawing), 57" Up from the bottom, 1/2" Peepsite Bore (P1),Horizontal Packaging

2 Unit Entrance 150
Taylor Entrance Systems, Slabs

Line Details

Change Optlions Copy Taylor Entrance Systems, Slabs

Adjust Price More AMNZ24S_3066_R00_6P_LTSP_P1_H AHO1 - Smooth - Ad) Hinge, 24 Gauge
Steel 6-Panel 3-0" X6'-6" R00 1 - 1 x 2-1/4 Lock Prep,Special Lite Cutout (See
Drawing), 57" Up from the bottom, 1/2" Peepsite Bore (P1). Horizontal Packaging

6. You now have 2 quotes that are similar but with changes as needed.

32
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Creating Multiple Versions of a Quote

Another way to create multiple quotes with similar specifications is to create additional
versions. The result is very similar to copying a quote but will result in quote numbers
that correlate. This works well for offering multiple options for the same project.

1. Enter the first quote as desired or locate and open the existing quote for which
you’d like to create a new version.

2. To the far right of the screen, select the icon to the right of the version number.

Version: |1 v |

3. The Configurator will take you in to the newly created version of the quote.

version: |2 v |[Q

4. The second version will retain the same quote number but will have a -2 suffix.
You can create as many different versions as needed.

Examples of quote numbers with multiple versions.

Quote SQESO008500-1

| ¥ print| | v Place Order

Customer: Bob the Builder

Quote SQESO008500-2

M= Print || [5» Place Order

Customer: Bob the Builder

5. Make all necessary changes the same as you would when copying a quote (see
steps 4 and 5 in the previous section “"Copying a Quote/Order”).

33
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6. Toggle between versions by selecting the drop down in the version box on the
right of the screen.

version: |1 v |IQ)

L

7. When ready to order, select the version of the quote that you wish to order and
follow the “Placing an Order” procedure.

34
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Named Configurations

Objective: To save time in quoting by creating "Named Configurations”, which allows you
to easily repeat regularly ordered doors.

How Named Configurations Work

1. A Named Configuration is a way to quickly recreate a common set of specs
without having to enter every option from the beginning.

2. Once a Named Configuration exists, it can be added to any quote/order with a
few, simple clicks.

3. Once added to a new order, simple changes can be easily accomplished if
necessary, for example, changing the hinge prep or adding a lite cut out.

4. Create as many Named Configurations as desired.

Creating a Named Configuration

1. Within a quote, enter a line to the specs desired for the Named Configuration.

2. Once the line is created, select “"More...” in the Configurator line that is to be the
Named Configuration.

2

Change Opfions Cony,

Adjust Price :|E

3. Select "Name Configuration”.

Change Options Copy,
S =

.n
2|
;

2 Unit Entral  Comments

Change Opfions Price Details

Adjust Price

o Aftachments
Download XML

Name Configuration

35
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4. When prompted, select whether the Named Configuration will be available to the
User or the Company.

Note: This will determine who can view and select the Named Configuration you're
creating. If you choose Company or Location, others within your organization can
also use the item you've created, however; it is easier to sort Named
Configurations in your view if you make them For User. Either method is
acceptable practice and is subject to user preference.

¥ Named Configuration

Save: | For User

Name:

For Company

5. Enter the name of the Configuration. This field is free form and format is purely
user preference. It is recommended to us a name that is short but clearly
identifies the product it represents. i.e. 3/0 6-Panel Adj. Hinge

£ Named Configuration

Save: | For user v

*

Ok ] Cancal

MName

36
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Using a Named Configuration

Now that a Named Configuration has been created, it can quickly and easily be added to
any future quote.

1. In a new quote, select "Named Configurations”.

Quote SQFBM000012-1

M= Print 0 Copy | | 4 Import| | T
Location: * Taylor Entrance Systems (911111)
Customer: General Door Supply Q
Header Pricing m Comments
tem Selection
[tem: Taylor Entrance Systems, Prehung
Cuuantity: 1

[& Configure |yl Named Configurations| A" Add Write-

2. Locate the desired Named Configuration. You may check/uncheck the For User,
For Company or For Location boxes to narrow the results available to you.

L& Named Configurations

For User For Company For Location

ity Label Mame 4 Part Mumber

3/0 6 Panel Adj. Hinge EDTES Femove
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3. Enter the quantity of the item required.

1+ Named Configurations

For User For Company For Location

ity Label Mame & Part Number

3/0 6 Panel Adj. Hinge BOTES Remove

4. If desired, enter a label for the quote line. (will show up on all paperwork and
product label).

1+ Named Configurations

For User For Company For Location

ity Label Mame & Part Number

3/0 6 Panel Adj. Hinge BOTES Remove

5. Select "Add” to include the Named Configuration in your quote.

3+ Named Configurations

For User For Company For Location

Qty Label Name Part Number

25 Stock 3/0 6 Panel Adj. Hinge BDTES Remove

Page 1 of 1

6. Select "Change Options” on the line and make changes (if necessary).
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Setting Sell Price

Configurator produces a list price and will calculate your cost. There are two methods
available to set margins or markups, additional discounts, tax, etc on the quote. These
are only useful if you're ordering products as a direct pass through to the customer and
not as a component in your bill of materials.

IMPORTANT NOTE: If you have not applied mark up/margin to your quote, it will reflect
your cost when you print the quote ar Selling Price. If you're providing a printed quote to
your customer, you should ALWAYS set pricing through one of the methods offered or
print the quote at MSRP/List Price to avoid exposing your cost.

Pricing at the Order Level

Adjusting price at the order level willl affect all lines on the quote equally and allow
changes to the bottom line details.

1. In the main screen of the quote select the Pricing tab.

(Quote SQFBM0O00012-1
= Print o) Copy | ¥ import| | 17 Download XML | | [[j Delete | | # Proofing Report| | @ Attachments

Location: * Taylor Entrance Systems (911111)

Customer: General Door Supply Q Cuote Name: Epic A
Header Pricing m Comments
tem Selection
[tem: Taylor Entrance Systems, Prehung Q Description: Taylor Entrance Systems, Pr
Quantity: 1 Price: On Configuration Label:

[% Configure Y Named Configurations = #* Add Write-In Item

Quote Lines

L vimlidosen a8 Conand Al
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2. If you've set Default Terms for your account or if you applied a Customer Record
with Default Terms, they will automatically populate the pricing summary. If there
are no default price records being used, the summary will only calculate cost.

Default Pricing In Use:

Header m Items Comments

Pricing Summary
Dizcount by: | % Off List Price by: Markup % Pricing Display Options: | Discount & Markup v E Price Adjustments
Description Header Level Effective Values of Interest Totals
Iltems Subtotal (MSRP): 5,550.00
Manufacturer's Discount (% Off List) 0| % A7 % (2,608.50) 294150
My Cost: 2,941.50
My Upcharge (Markup %): 35| % 35 % 1,029.53 3971.03
My Items Subtotal: 0.00
Write-In Items Subtotal: 0.00 3,971.03
Quote Subtotal (List Price): 3,971.03
Additional Discount (% Off List): 0| % 0 % 0.00 3,971.03
Adjusted Subtotal (Discounted): 3,971.03
Tax: 8% 17.68 428871
Labor Tax: [ L% 000 428871
Shipping and Handling: 0.00 |USD 0.00 428871
Other Charges (Specify): 0.00 | USD 0.00 428871
Total Amount - Final Customer Price in USD: 4,288.T1

No Default Pricing In Use:

Header m Items Comments

Pricing Summary
Discount by: | % OffList Price by: Markup % |  Pricing Display Options: | Discount & Markup + [ Price Adjustments
Description Header Level Effective Values of Interest Totals
ltems Subtotal (MSRP): 5,550.00
Manufacturers Discount (% Off List) 0| % AT % (2,608.50) 2.941.50
My Cost: 2,941.50
My Upcharge (Markup %): 0| % 0 % 0.00 2.941.50
My Items Subtotal: 0.00
Write-In ltems Subtotal: 0.00 2,941.50
Quote Subtotal (List Price): 294150
Additional Discount (% Off List): 0% 0% 0.00 2,941.50
Adjusted Subtotal (Discounted): 294150
Tax: 0% 0.00 2,941.50
Labor Tax: [ []% 000 294150
Shipping and Handling: 0.00 |USD 0.00 2.941.50
Other Charges (Specify): 0.00 | USD 0.00 2.941.50
Total Amount - Final Customer Price in USD: 2,941.50
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3. You can decide how you want to set your pricing, whether it be margin, markup,
etc. The method you use is determined by your personal preference.

Note: The cost multiplier will not populate until you have confirgured an item.

Pricing Summary
Discount by: | % Off List « Price by: Markup % w Pricing Display Options: | Discount & Markup + E Price Adjustments
Markup %

Description arup Header Level Effective Values of Interest Totals
Items Subtotal (MSRP): Margin % 5,550.00
Manufacturer's Discount (% Off List) Multiplier 0% 47 % (2,608.50) 2,941.50
My Cost: 2,941.50

it Multiplier %

My Upcharge (Markup %): 0% 0% 0.00 2,941.50
My Items Subtotal: 0.00

Write-In ltems Subtotal: 0.00 2,941.50

4. After selecting the preferred method, the Pricing Summary will adjust the options
to reflect your preference.

My Cost:
My Upcharge (Margim %):
My Items Subtotal:

Write-In ltems Subtotal:

5. You can now populate all fields that you want to employ in your quote. Most
common items are margin/markup and any applicable tax rate.

Pricing Summary
Discount by: | % OffList Price by: Margin % Pricing Display Options: | Discount & Markup + E Price Adjustments
Description Header Level Effective Values of Interest Totals
Items Subtotal (MSRF): 5,550.00
Manufacturer's Discount (% Off List) 0| % A7 % (2,608.50) 2.941.50
My Cost 2,941.50
My Upcharge (Margin %): 25 % 25 % 980.50 3.922.00
My Items Subtotal: 0.00
Write-In ltems Subtotal: 0.00 3,922.00
Quote Subtotal (List Price): 3,922.00
Additional Discount (% Off List): 0% 0 % 0.00 3,922.00
Adjusted Subtotal (Discounted): 3,922.00
Tax 8|% 313.76 4,235.76
Labor Tax: @)% 0.00 423576
Shipping and Handling: 0.00 | USD 0.00 423576
Other Charges (Specify): 0.00 | USD 0.00 423576
Total Amount - Final Customer Price in USD: 4,235.76
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6. Additional items that you may wish to use include Shipping and Handling or Other
Charges. These items are optional and subject to personal preference.

Adjusted Subtotal (Discounted): 87203

Tax: G| % 52.32 924.35
Labor Tax: 0% 0.00 92435
Shipping and Handling: 25.00| USD 25.00 949.35
Other Charges (Specify): | Fuel Surcharge 5.00|USD 5.00 954 35
Total Amount - Final Customer Price in USD: 954.35

7. As you make your changes, you will see the complete breakdown calculation on
the right side of the screen. In this case, the line will reflect a price of $2941.50.
The bottom of the quote will detail the $313.76 for tax, $25.00 for Shipping and
Handling and the $5.00 Fuel Surcharge for a bottom line total of $4265.76.

Pricing Summary
Discount by: | % OffList < | Price by Margin % « | Pricing Display Optiens: | Discount & Markup H Price Adjustments

Description Header Level Effective Values of Interest Totals

S50 00
RielU R

on

Iltems Subtotal (MSRP):

Manufacturer's Discount (% Off List) 0| % 47 % (2,608.50) 294150
My Cost: 2,941.50
My Upcharge (Margin %) 25 % 25 % 930.50 3,922.00
My Items Subtotal: 0.00
Write-In ltems Subtotal: 0.00 3,822.00
Quote Subtotal (List Price): 3,922 .00
Additional Discount (% Off List): 0| % 0 % 0.00 3,922.00
Adjusted Subtotal (Discounted): 3,922.00
Tax: 8| % 31376
Labor Tax: 0% 0.00
Shipping and Handling: 25.00 |USD 25.00
Other Charges (Specify): | Fuel Surcharge 5.00|USD 5.00
Total Amount - Final Customer Price in USD: 4,265.76

8. See the section on Printing Quotes for options for how pricing items will appear on
the quote.
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Pricing at the Line Level

Adjusting price at the line level will affect only the line that you’re changing and does not
include bottom line details. Line level pricing will override the order level pricing based

on the print function selected.

1. After creating a line, select the “Adjust Price” option on that line.

Quote Lines

[ validate All | | [E) Expand Al Total Price: 5,550.00

Line Label Item Qty UomMm Price Total
1 35 222.00 5,550.00
Taylor Entrance Systems, Slabs
Change Opfions  Copy Taylor Entrance Systems, Slabs Line Details Remove
Adjust Price More.... AN245_ 2668 R46 4APBTMNF_H AHO1 - Smooth - Adj Hinge,24 Gauge Steel 4-

Panel Elank Top (Marrow Format), 2'-6" X&-8" R46 2- 1 x 2-1/4 LFBE 2-1/8 DB 2-
1/8 BS 2-3/4 CTC 4 Lock Prep,No Fire Label Applied(NO),Horizontal Packaging

2. Your discount from list and any order level pricing that is in place on the quote will
be reflected in the Adjust Price window.

& Adjust Price

Header Values Price Adjustments
Manufacturer's Discount (% Off List) 0% 74?4 %
My Upcharge (Margin %) 25 % 25 %
Additional Discount 0% 0%

E3

3. Make any additional adjustments that you wish to make only to the line. In this
case, we will offer the customer an additional 5% off of this line only.

# Adjust Price

Header Values Price Adjustments

Manufacturer's Discount (% Off List) 0% 47 %

My Upcharge (Margin %) 25 % 25| %

Additional Discount 0% 5| %
[k
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Expired Quotes

Why is my quote expired?

1. All quotes in the Configurator expire 30 days from when the quote was entered.

2. An expired quote can be copied to a new quote so the information is not lost.

Identifying an Expired Quote

1. When a quote has expired, it will show a status of Expired in the Quote screen.

A

Customer

Name

PO# D Last Modified by

SQES0008343-1 Dealer, Test

Modified on v

5/8/2018

xxxxx

Status

Expired

2. Once selected, there will also be a banner within the quote to indicate that the

quote has expired.

i

This quote cannot be changed because its status is Expired

44
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Recovering an Expired Quote

1. While in the expired quote, select “Copy”.

‘ 0 This quote cannot be changed because its status is Expired

lote SQESO008343-1

F Print (4] Copy

2. After selecting Copy, you will notice that the lines will be highlighted and noted
with a warning sign. The pricing will indicate “Validation Required”.

Line Label

(]
k)
=
— 0
[3¥]
=)
=
[=]
=
L]
b=
[2F])
=
1
[1¥]

T
(=)
o=
(=]}
[17]

TOr TTice, 000

Price Total

Remaove

3. Select “Validate All” to allow the system to rerun the options and calculate current
price.

Quote Lines
[ Vvalidate Al | [F Expand Al

Line Label

1
Change Options

Adjust Price

<
[
7 =
o
[

=2 =
[

4. The copy will be given a new quote number and will be valid for 30 days from the
date it was created.
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View/Print/Share Quotes

Objective: View, print and/or share a quote with a customer.

View/Print/Share Quotes
1. While in a completed quote, select the “Print” button at the top right of the

screen.
Quote SQESO008471-1
5 Print| [ Place Order () Copy
Customer: Bob the Builder Q
Header Pricing m Comments
2. Make selections for how you want the quote to appear.
2E Print
= Preview | | 8 Print| |[X] Close | | B E-mail
Print Options
Images Prices Sort By
() Hide Additional (7) None (@ Line Number
(@ Show Additional () Dealer Cost () Label
(@ MSRP [ List Pricing
Image Size () Selling (Line Level) Order
) Small (O Seliing (Order Level) @ Ascending
) Medium () Seliing (Totals Only) (C) Descending
(@ Large () Seliing (MSRP)
Comments
Watermark Options O] Header
(@ MNone (O) MNone [[] Terms (4 lines max)
() Always (@ Summary [ Pricing (4 lines max)
() Always, Except Selling [ Line
Option Display
@ RtiSummaryDetailFormat Line Breaks
(") Paragraph, Captions and Values [] Line Breaks
() Paragraph. Values Only
() Tabular
Sublines
() Hide Lines
(@ Show Lines
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3. While the selections are subject to user preference, it is particularly important
to select the correct price option to ensure you are sharing the appropriate
information.

IMPORTANT - Anytime there are no markup/margins set at any level, the
qguote will show dealer cost when selling price is selected. Always include a
customer, order or line level price set up when providing a quote to a
customer.

None - No pricing will appear on the quote.
Dealer Cost - Will show dealer cost.
MSRP - Will show full list price with no mark up or discount applied.

Selling (Line Level) - Will show dealer sell price, including all mark ups or
discounts applied to the line. If nothing applied at the line level, it would use
order level pricing. If no order level pricing applied, it will show customer
record pricing.

Selling (Order Level) - Will show order level pricing. If no order level pricing
applied, will show customer record pricing.

Selling (Totals Only) - Uses lowest level pricing and only shows order total
(no individual line totals).

Selling (MSRP) - Uses full list price as basis and includes lowest level
discount to arrive at a final sell price.

Prices

() None

() Dealer Cost

(@ MSRF [ List Pricing
(") Selling (Line Level)
(" Seliing (Order Level)
(") Selling (Totals Cnly)
() Seliing (MSRP)

4, If any Header, Terms, Pricing or Line notes were included on the quote, select
the appropriate boxes to allow the notes to appear on the quote as desired.

Comments
Header
Terms (4 lines max)
Pricing (4 lines max)
Lime

47



T@QYLOR

Entrance Systems™
AMERICA'S DOORMAKER

View Quote

1. To view only, once the appropriate “Print Options” are selected, click on “Preview”
to view the quote on PDF.

2r Print

M Preview | ™ Print| | [X] Close | g E-mai

Print Options

2. Once in PDF format, the quote can be saved in PDF for printing or e-mailing.
Direct print and e-mail options to follow.

Print Quote

1. To send directly to a printer, once the appropriate “Print Options” are selected,
click on “Print” to bring up printer options.

Lr Print

# Preview | | Print | | [X] Close | | E-mai

Print Options

2. Depending on your system, this may take you directly to your printer or may go to
PDF format. Check with your system administrator for details.

E-Mail Quote

1. To e-mail directly from Configurator, once the appropriate “Print Options” are
selected, click on “E-Mail”.

L5 Print

= Preview | | #% Print| |[X] Close | | S E-mail

Print Options
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2. Enter the e-mail address of the recipient.

Lr E-mail

From
To [l
Subject SQFBEMO0O00015-1

This iz a sample template for email.

3. The return address defaults to configurator@wausausupply.com. It is
recommended to send the quote to yourself and forward it to your customer or
save as a PDF and attach it to a new e-mail message.

4. Subject line will default to the quote number, however; user can change this as
desired.

5. User can also type a message to accompany the quote.

6. Once all items are ready, select "Send” to release the e-mail. A message will
appear confirming that the e-mail was sent successfully.

2r Information

E-mail was sent successiully
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Placing an Order

Existing Quote

1. From anywhere in the Configurator, hover over Quotes and select “Search”.

Customers - Prof

New

Quote I-1

Searcj
H ” o Moo _! F Ao I 5

2. Locate the quote you're looking for.

Quote Search

[£) New Quote

Customer Mame POdt D
&
SQFEMO00005-1
SQFEMO00009-1
SQFEMO00015-1

General Door Supply

3. You may also use “Customer” or "Name” fields to narrow your search if you entered
a customer record and/or quote name on the quote.

Quote Search

|[®) New Quote |
Customer Mame POs D
& Gener | En
General Door Supply Epic Project SQFEMO00011-1
General Door Supply Epic Project Option 2 SQFEMO00012-1

4. Once you've located the quote to be ordered, double click on the quote to open it.
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5. Once in the quote to be ordered, begin the process of placing the order by selecting
“Place Order” at the top left of the page.

Quote SQFBM0O00011-1

= print 5 Place Order Copy

*

Location Taylor Entrance Systems (911111)

Customer: General Door Supply Q

Header Pricing m Comments

6. The Place Order box will open. At this time, you are required to enter a valid PO
number for the order.

P.O. Number: *0

7. You may also enter notes to the right of the PO with any special instructions for
the Customer Service Representative to review when confirming your order.

MNotes (will appear
on order when
transmitted to
manufacturer)

8. When ready, select "Place Order” to transmit your order to Taylor.

1+ Place Order

[ Place Order | [x] Cancel

Ordering with No Existing Quote

1. If no quote exists for the items to be ordered, follow the steps on the section
labelled “Entering a Quote” to build the items required.

2. After completing the quote, follow steps 5-8 above to place the order with Taylor.

51



T@QYLOR

Entrance Systems™
AMERICA'S DOORMAKER

Managing Quotes/Orders

Objective: Manage existing quotes or orders.

Note: Including a customer and quote name makes managing quotes and orders much
easier using the search function. While using a customer and/or quote name is not
required, it is recommended.

Managing Quotes

1. Upon logging into the Configurator, you will be automatically directed to the Quote
Search page. You can also navigate to this page from anywhere in the
Configurator by hovering over or clicking on “"Quotes” and selecting “Search”.

N 2w

Quote !

SEar[‘xI;
[£) New Quote

2. You will see all quotes that have been entered for your company. Information
includes the quote number, name of who last modified the quote, the date it was
last modified and the status of the quote (Open, Ordered or Expired). If you
selected a customer or included a Quote Name, this information will also appear.

Quote Search
[#) New Quote
Customer MName PO# 1D Last Modified by Modified on Status a
&
SQFEMO00003-1 User, Admin 10/10/2018 Expired
SQFBEMO00005-1 3132019 Expired
General Door Supphy Epic Project SQFBMO00011-1 Test, Dealer 1012712021 Open
SQFBEMO00002-1 Test, Dealer 811212021 Expired
SQFEMO00005-1 Test, Dealer 1072712021 Cpen
General Door Supply SQFBMO00015-1 Test, Dealer 1002712021 Cpen
SQFBEMO000002-1 User, Admin 32017 Expired
SQFEMO00004-1 3132019 Expired
SQFEMO00010-1 Test, Dealer 1072712021 Cpen
SQFBMO00007-1 Test, Dealer 107872020 Expired
SQFEMO0000G6-1 5/23/2019 Expired
General Door Supply Epic Project Option 2 SQFBEMO00012-1 Test, Dealer 1002712021 Cpen
¢ Page 1 of 1 Viewing 1 - 12 of 12
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3. To open an existing quote, double click on the row containing the quote you wish
to open.

4. To simplify the process of locating a specific quote, you can search by the
customer, quote name or quote ID.

5. To search by customer, type in the customer name, or first few letters of the
customer name.

Quote Search

[ New Gt
Customer Mame POst D Last Modified by Modified on Status a
& | Geneq
General Door Supply Epic Project SQFEMO00011-1 Test, Dealer 102712021 Open
General Door Supply Epic Project Option 2 SQFEMO00012-1 Test, Dealer 102712021 Open
General Door Supply SQFEMO00015-1 Test, Dealer 1072772021 Cpen
¢ Page 1 of 1 Viewing 1-3 of 3

6. To search by quote name, type in the name or the first few letters of the quote
name and press enter.

Quote Search

[[® Mew Quote
Customer Name PO# 1D Last Modified by Modified on Status a
& [ Epid
General Door Supply Epic Project SQFEMO00011-1 Test, Dealer 1002772021 Open
General Door Supply Epic Project Option 2 SQFEMO00012-1 Test, Dealer 102772021 Open
C Page 1 of 1 Viewing 1-2 of 2

7. To search by quote ID, type in the alphanumeric quote ID and press enter.

Quote Search

[£) New Quote

Customer Name PO# ID Last Modified by Modified on Status a
o4 SQFEM000011 |
) General Door Supply Epic Project SQFBEMO00011-1 Test, Dealer 1072712021 Open
¢ Page 1 of 1 Viewing 1- 1 of 1
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8. The status of the quote will be Open, Ordered or Expired. Quotes remain in the
open period for 30 days after entering. If the quote you wish to access is Expired,
see the section on Expired Quotes to copy to a new quote.

If the quote has been placed as an order, it is still available to view.

9. If a quote is no longer needed and you wish to delete it, you can do so by opening
the quote and selecting delete in the ribbon.

Orders Customers Projects My ltems Account Inf

Quote SQFBM000011-1

M= Print | [ Place Order () Copy | Iy import | 1™ Download XML | | Delete

*

Location: Taylor Entrance Systems (911111)

Customer: General Door Supply Q Quote Mame: Epic Project

Header Pricing m Comments

[tem: Tavlor Entrance Systems, Prehung Q Description: Tavlor

Cuantity: 1 Price: On Cg
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Managing Orders

1. Navigate to the “Order Search” page by hovering over ore clicking on “Orders” in
the ribbon and selecting “Search”.

2. You will see all orders that have been submitted as an order. Information includes
the PO number provided with the order, Configurator order number, name of who
submitted the order, and the date it was submitted. If you selected a customer or
included a Quote Name, this information will also appear.

3. You can select an order by clicking on the row it is in. This will allow you to view,
print or e-mail a copy of the order. You will not be allowed to make changes in the
Configurator once the order is placed.
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Creating a Customer Record

Objective: Create a customer record to be applied to quotes.

Notes: A customer record can include pricing records for consistent quoting and can be
used to manage quotes for that customer. Although use of customer records is not
required, they are recommended for ease of use. Using customer record also makes a
quote more detailed and personal when provided to the customer.

New Customer

1. Within the Configurator, navigate to the Customer tab and select "New”.

Ne&
Customer Information

() Copy | [@ Delete

2. Fill blanks with information about the customer. Only a name is required, however;
the more information entered the more complete a quote will be once entered

Customer ID: CTFBMOO00001 Status: * Active 4

Name General Door Supply Type: ~

Address 1: 123 Main Street Phone 1: | 123-456-1234)

Address 2 Phone 2

Address 3: Fax:

City: Anywhere Default Contact: v

State Montana 4 Default Ship-to Address: v

Zip: 12345 Enabled in All Locations:

Country United States v
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Ship-To Addresses

If the customer has more than one address, create additional ship-to addresses

within the customer record.

1. Select the “Ship-to Addresses” tab within the customer record and click on “New

Ship-to Address”.

Ship-io Addresses Default Terms

Ship-to Address Search
[£) New Ship-to Address

Mame

&
<

Contacts

Address

City

2. Complete as much information as desired for the additional ship-to record.

1r Ship-to Address

Active
Mame:
Address 1:
Address 2:
Address 3
City

State:

Zip

Country:

3. Repeat for as many ship-to addresses as required.

/]

General Door Supply (Warehouse)

321 Depot Street

Anywhere

Montana

| 12344

United Siates
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Creating Default Terms for a Customer

1. Select the “Default Terms” tab within the customer record.

Ship-to Addresses Default Terms Contacts

2. Determine if you will price by markup, margin, or multiplier to achieve the
customer’s purchase price. Make the selection prior to setting the percent of
markup, margin, or multiplier for best results.

[ e

Pricing Terms

Discount by: % Off List Price by: [Markup % \
Business Terms

5 ~ . N Margin %

Additional Discount (% Off List): 0f % Payment Method:

Tax: 55| % Payment Terms: Iultiplier

Labor Tax: 0f % Comments: Multiplier %

Upcharge (Markup %) 49325 %

Shipping Terms

3. Apply as much term information as desired. The more that is included, the more
complete the quote will be when the customer is used. Pricing will be applied to
any quote the customer record is applied to.

Business Terms

Additional Discount (% Off List): 0f % Payment Method: |On.»\ccoum v
Tax: 55| % Payment Terms: Net 10 v
Labor Tax: 0] % Comments

Upcharge (Margin %) 25 %
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Creating Contacts for a Customer

Additional contacts can be created for each customer record.

4. Select the “Contacts” tab within the customer record and select "New Contact”.

Ship-to Addresses Default Terms

Contact Search
[#) Mew Contact

Name E-mail Phaone Mobile

&
[ |4 4 Page 1 of1 b b

5. Complete as much contact information as desired. Select "OK” when completed.

6. Repeat for additional contacts as desired/necessary.

1r Contact
Contact 1D: MNEW
Customer |D: CTFBMO00001

Customer Name:
First Name:

Last Name:
E-mail:

FPhone:

Mobile:

Fax:

Commenis:

General Door Supply
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